
Riviera Maya June 2026 Mini FAM Program  Terms & Conditions  

Offer Period (defined below) and/or accepting or participating in the Mini FAM, you agree to be 
bound by these Terms & Conditions. In these Terms & Conditions, references to Travel Edge or 
Travel Edge Network mean Travel Edge (Canada) Inc. and Travel Edge (USA) Inc. 

Participation in the Mini FAM is available on a first-come, first-served basis to the first eight (8) 
eligible individuals who successfully enroll in the Venture Program by completing the Enrollment 
Steps (defined below) during the period beginning at 12:00 a.m. EST on December 18, 2025 and 

provided that Travel Edge may 
extend the Offer Period in its discretion if fewer than eight (8) Mini FAM spots have been filled by 
January 31, 2026. 

Early Access Eligibility Window. This Mini FAM offer is made available during the Early Access 

interest in the Venture Program at any time from October 1, 2025 through 11:59 p.m. EST on 
January 4, 2026 (for example, by submitting an inquiry or starting but not completing 
registration/enrollment). Beginning January 5, 2026, if Mini FAM spots remain, the offer may be 
made available more broadly to the public; however, Mini FAM spots will remain subject to 
availability and awarded based on the order of successful enrollment (first-come, first-served) 
while supplies last. For clarity, once all eight (8) spots are filled, no further Mini FAM spots will be 
awarded regardless of the remaining Offer Period. 

Eligibility. This offer is open only to legal residents of Canada and the United States who are 
eighteen (18) years of age or older (or the age of majority in their state or province of residence) at 
the time of enrollment. Travel Edge may require proof of eligibility and may disqualify any individual 
who does not meet these eligibility requirements. 

Successful enrollment; ordering. 
 both 

acceptance (or re-acceptance) of the Travel Edge Venture Program agreement Venture 
Program agreement
required initial payment in accordance with your selected payment plan, which must remain in 
good standing (no chargeback/reversal). 

Re-acceptance required. Even if an individual previously accepted the Venture Program 
agreement, the individual must accept (or re-accept) the Venture Program agreement using the 
designated enrollment form during the Offer Period to qualify for a Mini FAM spot. 

Determination of order. The order of successful enrollment for purposes of the first-come, first-

both Enrollment Steps are complete, and such determination will be final. 



Identity verification/background check; conditional award. Travel Edge may require identity 
verification and/or a background check as part of the enrollment process (or thereafter) to the 

Privacy Policy. A Mini FAM 
spot may be reserved or awarded on a conditional basis pending completion and satisfactory 
results of any such verification/background check. Failure to timely complete or pass any such 

on may result in disqualification and 
forfeiture of the Mini FAM spot (and, if applicable, Venture Program enrollment may be deemed not 
in good standing and/or may be cancelled in accordance with the Venture Program agreement). 

Conditions to earn and retain a Mini FAM spot. Participation in the Mini FAM is conditioned on: (a) 
successful completion of the Venture Program by May 15, 2026, in accordance with the Venture 
Program agreement and all applicable program requirements, including (i) attending 15 live 
sessions (or watching recordings) and submitting homework, (ii) completing 26 e-learnings, (iii) 
completing 10 Destination Guide courses, and (iv) completing 2 Partner Certifications; (b) 
maintaining an active Travel Edge Network membership through the end of the Mini FAM, including 
timely payment of any amounts owed to Travel Edge Network (without chargeback/reversal); and 
(c) remaining in compliance at all times with the Venture Program agreement, all Travel Edge 
policies (including any code(s) of conduct and anti-harassment / non-discrimination policies), and 
all applicable laws and regulations. Travel Edge may verify eligibility and compliance at any time 
and may disqualify any registrant who does not meet these requirements or revoke a Mini FAM spot 
at any time if conditions are not met. 

Reallocation of forfeited spots. If any of the first eight (8) individuals awarded (including 
conditionally awarded) a Mini FAM spot is deemed ineligible, fails or does not timely complete 
identity verification and/or any required background check, fails such verification/background 
check, declines, or does not participate for any reason, the Mini FAM spot will be offered to the next 
eligible individual in the order of successful enrollment (as determined under these Terms & 

onal 
eligible individuals remain. 

Non-transferability; no cash alternative. The Mini FAM must be accepted as provided and is not 
transferable, assignable, or convertible to cash, and no substitution is permitted except as 
determined by Travel Edge in its sole discretion. 

Guest policy. Travel Edge may, in its discretion, permit the traveler to invite one (1) guest to 
participate for an additional fee, subject to availability and any requirements established by Travel 
Edge. Any approved guest must comply with applicable program terms and execute any required 
release documentation. 

Program details; changes; cancellation. Anticipated details. The Mini FAM is currently 
anticipated to take place June 13 17, 2026 at Grand Velas Riviera Maya on an all-inclusive, single-
occupancy basis. Flights are not included. The nature and scope of the Mini FAM, including travel 
location, travel dates, itineraries, and inclusions (and any details not expressly specified), are 
determined by Travel Edge. Travel Edge may modify, reschedule, or substitute the Mini FAM with an 



experience or item of equal or greater value due to operational, safety, supplier, or availability 
reasons. Notwithstanding the foregoing, if the Mini FAM is cancelled because of force majeure or 

 (including, for example, weather, 
natural disasters, public health events, government actions or travel restrictions, transportation 
interruptions, or supplier cancellations), Travel Edge may cancel without liability and without 
providing any substitute benefit or compensation. 

Attendance; conduct. Attendance at all scheduled on-site activities and group meals during the 
Mini FAM is required. Participants (and any approved guest) must comply with all Travel Edge 
policies and any supplier or property rules, and Travel Edge may remove any participant (and/or 
guest) from the Mini FAM for non-compliance, unsafe behavior, abusive behavior, harassment or 
other disruption, with no substitute benefit or compensation. 

What is (and is not) included. Flights are not included unless expressly stated in writing. All costs 
not specifically stated as included are the sole responsibility of the traveler (and any approved 
guest), including ground transportation, baggage fees, documentation (passport/visa), insurance, 
incidentals, tips/gratuities, and applicable taxes. Any unused portion of the Mini FAM may be 
forfeited with no substitution. 

Release. 
applicable) by the stated deadline. Failure to timely sign required releases may result in forfeiture 
of the Mini FAM spot, in which case the spot may be offered to the next eligible individual as 
described above. 

ARV; taxes. 
for all eight (8) Mini FAMs $36,000 USD). The Mini FAM may be taxable as income, and the traveler is 
solely responsible for all taxes, reporting, and any related liabilities. 

Disclaimer.  

Limitation of liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TRAVEL EDGE 
(INCLUDING ITS AFFILIATES, AND ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES, CONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS) WILL NOT BE LIABLE FOR 
ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, 
OR FOR ANY LOSS OF PROFITS, REVENUE, BUSINESS, GOODWILL, DATA, OR OPPORTUNITY, 
ARISING OUT OF OR RELATING TO THE MINI FAM, THESE TERMS & CONDITIONS, THE VENTURE 
PROGRAM, OR ANY TRAVEL, LODGING, ACTIVITIES, OR SERVICES PROVIDED BY THIRD PARTIES, 
WHETHER BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY 
OTHER LEGAL THEORY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICAB
LIABILITY ARISING OUT OF OR RELATING TO THE MINI FAM OR THESE TERMS & CONDITIONS WILL 
NOT EXCEED THE AMOUNT PAID TO TRAVEL EDGE BY THE PARTICIPANT FOR PARTICIPATION IN 
THE VENTURE PROGRAM BETWEEN DECEMBER 18, 2025 AND MAY 15, 2026. Some jurisdictions 



do not allow the exclusion or limitation of certain damages or liability; in such jurisdictions, the 
above limitations apply only to the extent permitted by law. 

Arbitration (U.S. residents only); class action waiver. 
(a) Applicability. If you are a legal resident of the United States, you and Travel Edge agree that any 
dispute, claim, or controversy arising out of or relating to the Mini FAM or these Terms & Conditions 

on, rather than in court, except as 
expressly set out below. 
(b) Administrator; rules; seat. The arbitration will be administered by the American Arbitration 

 its Consumer Arbitration Rules (or other applicable AAA rules), as 
modified by these Terms & Conditions. The seat/venue of arbitration will be Wilmington, Delaware, 
unless the arbitrator determines another location is appropriate under the AAA rules. 
(c) Individual basis only; no class actions. Arbitration will be conducted only on an individual 
basis. You and Travel Edge waive any right to have any Dispute brought, heard, administered, 
resolved, or arbitrated as a class, collective, representative, or mass action, and the arbitrator may 
not consolidate claims or award relief on a class-wide basis. 
(d) Carve-outs. Either party may seek temporary or preliminary injunctive relief in a court of 
competent jurisdiction to prevent irreparable harm (for example, misuse of intellectual property or 
confidential information) pending completion of arbitration. 
(e) Time limit. Any Dispute must be brought within the time period permitted by applicable law. 
(f) If unenforceable. If this arbitration provision (including the class action waiver) is found 
unenforceable as to a particular claim or remedy, that claim or remedy (and only that claim or 
remedy) will be severed and resolved in court as set forth in the Jurisdiction/Venue section below. 

Severability. If any provision of these Terms & Conditions is held to be invalid, illegal, or 
unenforceable in any respect, the remaining provisions will remain in full force and effect. Any 
invalid, illegal, or unenforceable provision will be deemed modified to the minimum extent 

intent. 

Waiver. 
Conditions (or to enforce any right or remedy) will not be deemed a waiver of such provision, right, 
or remedy. No waiver by Travel Edge will be effective unless in writing, and any waiver will apply 
only to the specific instance and purpose for which it is given. The exercise of any right or remedy 
by Travel Edge will not preclude any other or further exercise of that or any other right or remedy. 

Governing law; jurisdiction; venue. 
U.S. Residents: If you are a legal resident of the United States, these Terms & Conditions and any 
dispute, claim, or controversy arising out of or relating to the Mini FAM or these Terms & Conditions 
will be governed by the laws of the State of Delaware, without regard to its conflict of laws 
principles. To the extent any Dispute is permitted to proceed in court (including for injunctive relief 
or if the Arbitration provision is found unenforceable as to a particular claim), the parties 
irrevocably submit to the exclusive jurisdiction of the state and federal courts located in Delaware 



and waive any objection to venue in such courts. 
Canadian Residents: If you are a legal resident of Canada, these Terms & Conditions and any 
dispute, claim, or controversy arising out of or relating to the Mini FAM or these Terms & Conditions 
will be governed by the laws of the Province of Ontario and the federal laws of Canada applicable 
therein, without regard to conflict of laws principles. The parties irrevocably submit to the exclusive 
jurisdiction of the courts located in Toronto, Ontario and waive any objection to venue in such 
courts. 

Travel Edge discretion. 
Terms & Conditions, including eligibility determinations and award (including conditional award) of 
Mini FAM spots, are final and binding to the maximum extent permitted by law. 

Modification of Terms & Conditions. Travel Edge may update or modify these Terms & Conditions 
from time to time or terminate this offer in its sole discretion. Any such updates will be effective as 
of the date they are posted or otherwise communicated by Travel Edge, and will apply 
prospectively. For clarity, no modification will retroactively eliminate a Mini FAM spot that has 
already been awarded based on successful enrollment, except to the extent necessary to comply 
with applicable law or to address fraud, abuse, or material violations of these Terms & Conditions, 
the Venture Program agreement, or Travel Edge policies. 

Order of precedence. Participation in the Mini FAM and the Venture Program is also subject to the 
Venture Program agreement and Travel Edge policies. In the event of any conflict or inconsistency: 
(a) with respect to the Mini FAM (including eligibility for, earning, retaining, or participating in a Mini 
FAM spot), these Terms & Conditions will control; and (b) with respect to the Venture Program 
(including enrollment, fees, cancellations, termination, and program participation), the Venture 
Program agreement will control. Travel Edge policies will apply to the extent they do not conflict 
with the foregoing. 

. 

 

 


